
<010> Study Area Code 145115 

<015> Study Area Name TELEPHONE OPERA'rlON COMPANY OF VERMONT ,.GiC 
cepted I FlleCJ 

20 16 <020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data Barbara Gal ardo 

<035> Contact Telephone Number: 20753 54126 ext . 
Number of the person identified in data line <030> FedeQll Cl!A1Al11Aisati0Rs 6emmissio11 

<039> Conta.ct Email Address: 
Email of the person identified in data line <030> bgalar d oOfa i rpoint .com 

Office of the Secretary 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice) 

<210> I I<-· chl!(:k box if no outages to report 

<300> Unfulfilled Service Requests (voice) 

<310> Detail on Attempts (voice) 

<330> Detail on Attempts (broadband) 

{complete attached wori<sheet) 

(complete attached worksheet) 

(ottod'I descrlptlve d«urMnt} 

./ 

./ 

./ 

./ 

./ 

{attach dtmlpllvt da<umi!nt} 

<400> 

<410> 

<420> 

<430> 

<440> Fixed 

<450> Mobile 
<500> Service Quality Standards & Consumer Protection Rules C-0mpliance 

<510> 

(c.htdc to Indicate urtifiootion) 

(ottoched dejCfiptive document] 

<600> F . .,;.U:..:n.;.;c;.:;ti;.;;o.;.;n.;;a;.:;litv"'-'in;.;..;;E.;.;m.;.;e:..:na"e;;.;n.;.;c:..i:v...:S:..:it:.;:u;.;;a;.:;ti;.;;o.:.:n:.s _____________ -. lchtclc to Indicate certlflcatlan) 

145115VT61 0. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

1010 Vo i ce Serv i c e Rate Comparabi l i t y . pdf 

<1010> 

(ottoched descrlptlw document} 

(complete ottoched worksheet} 

(complete attached worksheet) 

(complete ottoched work.sheet} 

{If yes, comp~te attached wortshtet} 

Ives 

{attoch desc.n'ptive document) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q li/no~checlc talndlcotewtlflcotlon} 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

,_ 
II ./ I -
II ./ 

II ./ 

II ./ 

II ./ 

<1110> {complett attached worksheet} 

<1200> Terms and Condition for Lifeline Customers /comp~te attochedwoltsheerJ 
I~ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (chttk to indicate certificqtion} 

<2005> {comp/tie attached work•heet} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(check to indicate certification} 

{complete attached WOtksheet) 

./ I~ 



(100) Service QuaHty Improvement Reporting 
Dau Collectlon Forni 

<010> Study Area Code 

REDACTED FOR PUBLIC INSPECTION 

145115 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<015> Studl Area Name TELEPHONE OPERATION COMPANY OF VERMONT LLC 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has lour company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

201 6 

Barbara Gala rdo 

2075354126 ex1! . 

bgalardoefa irpoint. eor. 

(yes/ no) O® 
(yes I no) 00 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 
112 Service Quality ImproveMnt Reporting 20 15 . pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document (s), on line 112, contains a progress report on its five·year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF} was used to improve service quality and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve selVice ooverage 

<117> How much (USF) was used to improve sflfVice capacity and how support was used to improve sflfVice capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

. Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 



REDACTED FOR PUBLIC INSPECTION 

~ 

~?. 

<010> Study Area Code 145115 

<015> Study Area Name TELBPHON'B OPBRA'l'ION COMPANY OF VBR/'IONT LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding.this data Barbara Galardo 

<035> Contact Tele~hone Number - Number of person identified in data l ine <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of per5on identified In data line <030> bgalardolllfairpoint. com 

<220> - - - -- - <f> h: 

NORS Did This Ouu.ge 

Reference Outage Start Outage Start OuU.ge End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Tlme Date Time Customers Affected ToUll Number of Affected Description (Check Study Areas Service Ouu.ge Preventative 

Customers (Yes/ No) all that apply) (Yes/ No) Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

~
Mm-...lnclldnav0ic.-bt.o.t; ... _...,. ~f~~- .... ·~- ,~ · · • ,, ,·~-~-·~: -· ~ -· ·"'" • FCCFOrm48i · • ----:::-;i ~ '• ~ · ··~,\;IM -...• -ii.;.~· ·_ ·-J.i II" ~ _ _ '.T· ·6 ~r~t -- ... ~ \.. 8. ·1 • 

~ for1. • -jo • - C n. ~..... :'-'.~·•:•<' c---..l...••>,t ""'-r'--~i. • _.;.;. -~-:'j: • -~ .•- 1.,,·0M8Control.No. 3CJ60.098f/0MBC011tnll No. 9060-0819. 
~' - ~- _ - ·- ~~ J~Qft~. .:·~: ~~~ :.~ --~L·-~~·~· !·~ • ·!·~"----· .:J · .. ~~T>~. t· lf'"'_ •• " ~ . .-\~ ~·L Ju1J2013~-· -- -- , -- _ ( 

<010> Study Area Code 145115 

<015> Study Area Name TELEPllONB OPERA':'ION COKPANY OF Vl!IUt0117 :.LC 

<020> Program Year 2 01 6 

<030> Contact Name · Person USAC should contact regardiflg this data 110.~baT• Galardo 

<03S> Contact Telephone Number · Number of person identified In data line <030> 2075354 1 26 ext. 

<039> Contact Emall Address · Emall Address of person identified In data line <030> ~alarcl"4Pfairpoint . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Resldentlal Local Service Charge 

<703> f ca2> ~I I ! .. . n-
<al> · " <a3> 

State Exchange (ILEC) SAC (CETC) 

....... 
,. 

<bi;> .· <b2> <b3> 
Residential Local 

Rate Type Service Rate State Subscriber Une Char&e 

-- ~"" ,,,.1 ·--l--....1 ,.,,... .. i,.,.i..,...,...+ 

~-..,.. 

<b4> ~ 

State Universal Service Fee 

<bS> 
· ..,--.-

<C> ?; I 
Mandatory Extended Area 

Service Charge Total per tine Rates and Fe~ 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 145115 

<015> Study Area Name TBLEPHONE OPERATION COMPANY OF VERMONT LLC 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Barbara Gal ardo 

<035> Contact Telephone Number - Num~r of person identified in data line <030> 2075 354126 ext. 

<039> Contact Email Address - Emai l Address of person identified in data line <030> bgalardo@fairpoint.com 

<711> 
'\.!. 

<al> " ,-.:1 <a2> ~··i:· ... ~ .. 
' 

~2> .. :ce;· ·-- <d1> ,; 
.. 

<.-.. <cu;.· .. "' .,,>], ~fd:~f=~~ '~<d4>. ,:..a 

Broadband Service - Usage Allowance 
State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State Exchange (ILEC) Resldentlal Rate Fees Total Rate and Fees (Mbos) Uoload Speed (Mbps) (GB) Umlt Reached (select ) 

C"-- ,.,,.a.J.~ ~ ..... - - - ·--- --
- -1 -L -...,,, ......... . __ , 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 14SllS 

<015> Study Area Name TELEPHONE_Ol'ErnOILCOMrn_QF__Yll'.RMONT_LL~ 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 20 15354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> t>ga l a r do'ifa irpoi nt. com 

<810> Rep_orting carrier Tel ephone Opera ting Company of Vermont LUC 

<811> Holding Company Fai rPoint CommWlieat i ons, Inc. 

<812> Operating Company Telephone Operating Company o f. Ve rmont LLC 

<813> F~.'' ··;E·:.:... _r.:,~ "&' .. -·~: , ~<at> ·~. ·r~!···~-.--~ . :- ~~q-~:T ~ .·::>i ~;:;?:''<az>C:,~.1~""'."""t!_:..,. ...,__ . ~-~-:':"'l!'l. '~'"""'~· . '!:.~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see att•ched workshtet -



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code Hsus 
<015> Stud'( Area Name TELEPHONE OPERATION COMPANY OF VERMO~T LLC 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 201535026 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardo@fairpoint . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I H - - - • I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 
Not Applicable 

~''-'"'' 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

145115 

TELEPHONE OPERATION COMPANY OF VERMONT LLC 

2016 

Barbara Galardo 

2075354126 ext. 

bgalard~fairpoint. com 

I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 



REDACTED FOR PUBLIC INSPECTION 

<010> Study_ Area Code 145115 

<015> Study Area Name TELEPHONE OPERATION COMPANY OF VERMONT LLC 

<020> Program Year _ 2016 

<030> Contact Name - Person USAC should contact regarding this data Barba r a Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2015354125 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bga lardoefa i r point . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, , .. ,,,= .. ·~ I 

Name of Attached Document 

<1220> Link to Public Website HTTP www.tar iffs.net/f&irpoint /t i er . asp?cid+l644 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[2J 

rn 



' 

l. 

REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year IELBPHONE OPERAIION COPWANI Of- VERMON l LLC 

<030> Contact Name - Person USAC should contact regarding this data 2016 

<035> Contact TelephoneNumber • Nu'l'l~er of~erson identified ii) data line <030> ~~roara <.>aarao 

<039> Contact Email Address • Email Address of person identified in data line <030> 
oga1ardoi>ta1rpoint. com 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54313(b),(c),(d),(e). The Information reported on this form and In the doaJments attached below Is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i} 
<20lla> 3rd Year Certification {47 CFR § 54.313(b)(l)ii} 

<20llb> Attachment {47 CFR § 54.313(b)(l)ii} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

Price Cap Carrier Receivi111 Frozen Support Certification {47 CFR § 54.312(a}) 
2013 Frozen Support Calculation {47 CFR § 54.313{c)(l)) 
2014 Frozen Support Calculation {47 CFR § 54.313{c)(2)) 
2015 Frozen Support Calculation (47 CFR § 54.313{c)(3)) 
2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband SerVice Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

/Yes I 

[ l 
Name of Attae-hed Document(s} Listing Required Information 

I l 
Ives I 

INot Applicable I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information [ J 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and ----------- -
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

ameo1 



<010> Study Alea Code USllS 
<015> Study Area Name TBLEPHONE OPBRAT ION COMPANY OF VERMONT LLC 
<020> ProgramYear 201fi 
<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 
<035> Contilct Telephone Number .. Number of person ldentffled In data line <030> 207 53 54126 ext. 
<039> Contact Email Address· Eman Address of person ldentlf~ fn data line <030> baa.lardMf airooint.. com 

CHECK the boi<ts below to note compllanu on Its flvt ytor - q 1111ity plan (pum11nt to 47 CfR f 54.202(•)) and, for privately held corrltrs, t Mllring compliance wlth tht finonclal reportif\c requlr.,,,.,,ts set forth In 47 

CFR f 54.313(1)(2). I further certify tlm the lnfonnttlon "'ported on this form one! in th• documents attached below Is 1ccurttt. 

(3010) Progress Report on S Ytlf Plln 
Milestone Certification (47 CFR § 54.313(1)11)(1)) I ... _ . .. . .. I 

Name of Attached Document usung Kcqurreo 1mormauon 

Please check this box to confirm that the attached document(s), on line 3012 con1ains the required information pursuant to 
(3011) § 54.313 (Q(1 )(ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor lnll1tutions {47 CfR § S4.313{f)(l){il)) I . . .. . . I 
Name of Attached Documttnt listJng Requ1rea lntormauon 8 8 

(30131 Is your company a Privately Held ROR C.anier (47 CFR § S4.313(f)(2)) (Yes/No) . 
(3014) If yes, does your comp;iny file the RUS annual report (Yes/No) 

Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronk copy of their annu• I RUS reports (Operatine Report for [O 
Tele<:ommunications Borrowers) ..... __ ,,, ..... ~, .... ,_,,,_.,._,.""I . . IC] I 

(3017) If the response Is yes on Hne 3014, attach your company's RUS annual 
report and all required documentation 

Name of Ariached Document Listma. t<equtrea 1nrormat1on oo 
(3018) If the response ls no on fine 3014, ls your company audited? (Yes/No) . 

tf the respcn~ is yts on line 3018, plrta.se check the boxes below to 
confirm your submission, on line 3026 pursuant to§ S4.313(f)(2), cont.lins 

(3019) Either a copy of their iUdited financial statement; or {2) 1 financial report in a format comparable to ROS O~rating Report for Telecommunications 

(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows 

(30211 Management letter and audit opinion issued by the independent cel1ffied public accoun1ant that performed the company's financial audit 

tf the ruponse Is no on line 3018, please check the box.es betow 
to confirm your submission, on line 3026 pursuant to§ S4 .313(1)(2), 

contains: 

(3022) Copy of their financial statement which has been subject to review by an 
independent certif"ted public accountant; or 2} a financial report in a 
format compar.able to RUS Operating Report for TelecomrTKJnk:ations 

ID 
D 
D 

ID 
Borrowers, 

(3023) Underlying information $Ubjected to a review by an independent certified r::l 
~- D (3024) Under1Yine informat ion subjected to an officer certification. ID 

(3025) Document(s) for Balance Sheet, Income Statement and Statement of c,,.a.,s..,h.,.F .. 1ows ..... ._ ___________________ _ 

(3026) Attach the workshfft listing required information 

Name of Attached Document Usting Required lnfOrmatk>n 



<010> StudyAreaCode 145115 

<015> Study Ana Na""' TSLEPHONE OPERATION COMPANY OP VERMONT LLC 
<020> Program Year 2016 
<030> ContKt Name - Person USAC should contact regardrng this data aarbara Galardo 
<03S> Contact Tete phone Number - Number of person identified in data tine <030> 207 _S_3_S4 l 2 6_ ex:_t. 
<039> Contact Email Address· Emai1Addre55 of person Identified In data lrne <030> baa.lardo!l!t'a.irnoint. . com 

Arninclal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 
I 

Name of Attached Oocument listing Required Information 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 145115 

<015> Study Area Name TELEPHONE OPERATION COMPANY OP VERMONT LLC 

<020> Pro ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 20·15354126 ext . 

<039> Contact Email Address - Email Address of person identified in data l ine <030> bgalar doofairpoint. c""' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS RLING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I urtlfy that I am an officer of the repo<ttng carrle.-; my responslbllltles Include ensurlng the accuracy of the annual reporting r~utrements for universal service support 

lredplents; and, to the best of my knowledge, the Information reported on this form and In any attachments ls accurate. 

Name of Reportina Carrier: TELEPHONE OPERATION COMPANY OF VERMONT LLC 

lsianature of Authorized Officer: CERTIFIED ONLINE Date 06/24/2015 

Printed name of Authorized Officer: Michael Skrivan 

tntle or oosition of Authorized Officer: Vice President Regulat ory 

h"eleohone number of Authorized Officer: 2075354150 e.xt. 

.Studv Area Code of Reoortlna Carrier: 1 4 5 1 15 Filing Due Date for this form: 07 /01/2015 

Persons wUtfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine or impr~sonment 
under Tltle 18 of the United States Code, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud Area Code 145115 

<015> Study Area Name l'&Ll!PHONE OPERATION COMPANY OF VERMONT I.LC 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number· Number of person identified in data line <030> 20753 54126 e x t. 

<039> Contact Emall Address· £mall Address of person identified in data line <030> bgalardo&fairpoint:. com 

TO BE COMPLETED BY ntE REPORTING CARRIER, IF AN AGENT IS FIUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) 11 authoriud to submit the Information repori.d on behalf of the reporting carrier. I 

also certify that I am an officer of the reporting carrier; my raspomlbilitin include ensuring tho accuracy of tho annual data reporting raquiramants provided to the authorized 
agent; and, to the beat of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: 

Name of Reoortina carrier: 

Sianature of Authonzed Officer. Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Teleohone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 

Persons w11tfulty making false statements on this form can be puniihed by fine or forfeiture under the Communkatiom Act of 1934, 47 U.S.C. §§ 502, 503(b), or ftne or imprisonment 
under Tltle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTMORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Report.s for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorir~ to submit the annual reports for unlvl?nal service support recipients on behalf of the reporting carrier; I have provided 
the data reported hereln bas~ on data provided by the reporting carrier; and, to the best of my knowledge, the information report~ herein is accurate. 

Name of Reporting Carrier: 

Name of Authorized Agent or Emplovee of Agent: 

Signature of Authorized Agent or Emolovee of ARent: Date: 

Printed name of Authorized ARent or Emolovee of ARent: 

lntle or oosition of Authorized Agent or Emolovee of Agent 

!Telephone number of Authorized Agent or Emplovee of Agent: 

Study Area Code of Reoortina carrier: Filin~ Due Date for this form: f ~;·:,;lttully ma~l~fal~-.t~;e~~;, o~ this form can be punished by fine or forfeiture under the ~:::~ka~;ons ~t ~; 19;4, 47 U.~:~ ;;·;;;;:·;3(bl.-or ~:-~r impriso~~t ~~~:r Tit;e -·1 
18 of the United States Code, 18 U.S.C. § 1001. 

······-· - . ....... , ..... 



I 
REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 145115 

<015> Study Area Name TELEPHONE OPERATION COMPANY OP VERMONT LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> ~l~rd~fai~oint. com 

<701> 

<702> 

<703> 

Residential Local Service Charge Effective Date 

Single State-wide Residential local Service Charge 

· <a2> 

State SAC(CETC) 

VT 

VT 

l lflf20l5 I 

<bb 

RateTv~ 

MS 

FR 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Alea Code 145115 

<015> Study Area Name '!'ELEPHONl! OPE:RATION COM?ANY OF VllRMONT LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbar a Galardo 

<035> Contact Telephone Number · Number ofp_erson identified in data l ine <030> 2 075354126 e xe. 

<039> Contact Email Address· Email Address of person identified In data line <030> bgalard09f a i rpoine . com 

<711> 42> 

Exchange (ILEC) 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 1'5115 

<015> Study Area Name TEt.&PHOml OPERATION C'OMPAA'Y OP VERMONT LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number- Number of person identified in data line <030> 2075354 126 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> bg&lardoefairpoint . com 

<711> <81> qz,; 

State Exchanae (ILEC) 

<bl> 

Residential 
Rate 

<b2>- <d4> 
Usage Allowance 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 145115 

<015> Study Area Name TELEPHONE OPERATION COMPANY OF VERMONT LLC 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number· Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> bgalardo<;fairpoint. com 

<810> Reporting Carrier Telephone Operating Company of Vermont LLC 

<811> Holding Company FairPoint Communications, Inc. 

<812> OperatingComj)any Telephone Operating Company of Vermont LLC 

<813> . ?~ ~.,; $ili::: ¥>4.f.-r.· ,_,NW:.~~-~· . 2· -~-..,.- ~" -- <a2;t .iii;'': -- ~-1~.ftii;· ' "• 
i ' ' ' ,; <i3?' ..t,.}lfi ~< .. l . ... r-~,, ~~ .. -~_.-~ 

~· ~· 
_J;.,_ 041 

Affiliates SAC Doi ng Business As Company or Brand Designat ion 

Bentleyville Communications Corporation 170145 dba FairPoint Communications Inc. 
Berkshire Cable Coro. dba FairPoint Long Distance 
Berkshi re Cellul ar, Inc. 
Berkshi re New York Access, Inc. 
Berkshire Telephone Corporation 150073 dba Fair Point Communications .Inc. 
Bi g Sandy Telecom, Inc. 462192 dba FairPoint Communications I nc. 
Bl uestem Te l eohone Comoanv 411835 dba FairPoint Communications Inc . 
Chautauqua & Erie Communications Ltd 
Chautauaua & Erie Communications Inc. dba FairPoint Lonq Distance 
Chaut auaua and Er ie Teleohone Corporation 150078 dba FairPoint Communications I nc. 
China Te l eohone Comoanv 1 00004 dba FairPoint Communica tions I nc. 
Chouteau Teleohone Comoanv 431981 dba Fai rPoi nt Communicat i ons I nc. 
Columbine Te l ecom Comoanv 462204 dba Fai rPoi nt Communicat i ons I nc . 
Columbus Grove Telephone Co. 300604 dba FairPoint Communications Inc . 
COM Networks Inc. 
Comerco , I nc. dba Fa irPoint Lona Distance 
Communitv Service Teleohone Co 100015 dba Fai rPoi nt Communications I nc . 
C- R Communications Inc . 
C- R Lonq Distance, Inc. dba FairPoint Lonq Distance 
C-R Telephone Company 341009 dba FairPoint Communications Inc . 
El Paso Long Distance Company dba FairPoint Long Distance 
El Pa so Teleohone Comoanv 341004 dba FairPoint Communi cations Inc. 
Ellensbura Telenhone Comnanv 5224 12 dba FairPoint Communications Inc. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 145115 

<015> Study Area Name TELEPHONE OPERATION COMPANY Of' VERY-ONT LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbar a Ga l a r d o 

<035> Contact Telephone Number - Number of person identified in data line <030> 2015354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bga lardo@fairpoint.com 

<810> Reporting Carrier Telephone Operat i ng Company ot Vermont LLC 

<811> Holding Company FairPoint Communicat ions , lnc. 

<812> Operating Company Telephone Operat i ng Company of Ve rmont LLC 

<813> ~\.$W.E,~.t~;'fiit:.i: ",: .;;~~,i~tQ}t~l;c'.(;~ ,ij\I n':!!.1.L.. '}" ~-"' .. <.' ll~ ' ' <a2> •:.(!.;'ii '~\:» .:..-:,'.,~:. ~. j,/ Y#. ?J:'4'.i ·"'· :>!;\ ... :~.:!..:.f - .....-- ·~}""'--

Affiliates SAC Doing Business As Company or Brand Designation 

Elltel Lonq Distance Corp. dba FairPoi nt Long Distance 
Enhanced Communications of Northern New England Inc. 
ExOo of Missouri Inc. 
FairPoint Broadband, Inc. 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc. 
FairPoint Communications Missouri , Inc. 4 21472 dba FairPoint Communications I nc. 
FairPoint Logistics, Inc. (f /k/a MJD Capital Corp.) 
FairPoint Vermont Inc. (TG) 143331 dba Fai rPoint Communications I nc. 
Germantown Indeoendent Telephone Company 300618 dba Fai rPoint Communications I nc. 
Germantown Lona Di stance Comoanv dba FairPoint Lona Distance 
GTC. Inc. 21029 1 (Florala) dba FairPoint Communications Inc. 
GTC, Inc. 21032 9 (Perry) dba FairPoint Communications I nc. 
Maine Teleohone Comoany, INC 100025 dba Fai rPoint Communi cations Inc. 
Marianna Scenerv Hill Te l ephone Company l 70185 dba FairPoint Communications Inc. 
Marianna Tel. , Inc. 
MJD Services Coro. 
MJD Ventures. Inc. 
Northern New England Telephone Operations LLC (NNE) 125113 dba Fai rPoint Communi cations Inc. 
Northern New Engl and Telephone Operations LLC (NNE) 1051 11 dba FairPoint Communications Inc. 
Northland Telephone Company of Maine, I nc. 103313 dba Fai rPoint Communi ca tions Inc. 
Odin Teleohone Exchanae Inc 341065 dba Fai rPoint Communications I nc. 
Orwel l Communicat i ons I nc. dba FairPoint Lona Distance 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 145115 

<015> Study Area Name TELEPHONE OPERATION COMPANY OF VERMONT LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding_ this data Barbara Galardo 

<035> Contact Telell_hone Number- Number of person identified in data line <030> 2015354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalard.,.fairpoinc. com 

<810> Reporting carrier Telephone Operating Company of Vermont LLC 

<811> Holding Company Pai rPoint Corrsnunications. Inc. 

<812> Operating Company Telephone Operating Company of Vermont LLC 

<813> I ,,:,;.;,Z'lj; ;~ ..... tl!r':?"'· . ..:-r-~ i>"ill~\Qj~ -
}; __ ,.,,.:- .. ~ 
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Affiliates SAC Doing Business As Company or Brand Designation 

Orwell Telephone Company 300649 dba FairPoint Communications Inc . 
Peooles Mutual Lonq Distance 
Peooles Mutual Teleohone Co 190244 dba FairPoint Communications Inc. 
Quality One Technoloqies, Inc. dba FairPoint Lonq Distance 
Ravenswood Communications, Inc. 
Sidney Telephone Company 103313 dba FairPoint Communications Inc. 
ST Enterorises, Ltd. 
ST Lonq Distance Inc. dba FairPoint Long Distance (Kansas, Colorado, Oklahoma 

St. Joe Communications Inc. 210339 dba FairPoint Communications Inc. 
Standish Teleohone Comnanv INC 100025 dba FairPoint Communications Inc. 
Sunflower Teleohone Co 461835 dba FairPoint Communications Inc. 
Taconic Technoloqv Coro. 
Taconic TelCom Coro. dba FairPoint Long Dis t ance 
Taconic Teleohone Coro. 150084 dba FairPoint Communications Inc. 
Telephone Operating Company of Vermont LLC (NNE} 145115 dba FairPoint Communications Inc . 
UI Lonq Distance, Inc . dba FairPoint Lonq Distance 
Utilities. Inc. dba FairPoint Communications Inc. 
YCOM Networks Inc. 522453 dba FairPoint Communications Inc. 



REDACTED FOR PUBLIC INSPECTION 

FCC Form 481 

Line 112- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(l)} 

1. In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC 
waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that 
"until the [Connect America Phase II forward-looking] cost model is adopted and incumbents 
have the opportunity to accept a state-level commitment, it does not serve the public 
interest" to require price cap ETCs to file five-year plans.1 

1 Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Red 2051, 2054, para. 8 (Wireline 
Comp. Bur. 2013) (ETC Reporting Requirements Order). 
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REDACTED FOR PUBLIC INSPECTION 

Unfulfilled Requests Broadband 
Pursuant to 47 C.F.R. 54.313 (a)(3) 

Data Collection Form 481 Line 330 

145115 
Telephone Operating Company of Vermont 

2014 
Barbara Galardo 

207-535-4126 
bgalardo@fairpoint.com 

1 



Study Area Code 

Study Area Name 

Program Year 

Contact Name 
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Contact Email Address 

REDACTED FOR PUBLIC INSPECTION 

145115 
Telephone Operating Company of Vermont 

2014 
Barbara Galardo 

207-535-4126 
bgalardo@fairpoint.com 

2 
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REDACTED FOR PUBLIC INSPECTION 

145115 
Telephone Operating Company of Vermont 

2014 
Barbara Galardo 

207-535-4126 
bgalardo@fairpoint.com 

3 


